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For all of you who were at the Annual Awards and
Fecegnition Dinner, thank you. For those of you who
couldnt be there, you missed an incredible event.
Your colleagues came together to recognize all of the
long hours and hard work our volunteers give to our
Chapter. It is through their dedication and passion
that MPI WestField continues be so successful and
to set the standard for other Chapters. Almost 40% of
our members volunteer their time for our Chapter.
This is an unheard of number, and something to be
incredibly proud of. Thank you!

by Heather Perrone
200820410 WestField Chapter President

2009/10 has been both an exciting and challenging
year for MPI as well as for the meetings industry
globally and Westchester & Fairfield Counties have
been no exception.

As many of you know all too well, the challenges we
have been facing in our economy have forced many of
our employers to make tough business decisions
which have left some of us out of work. Of those who
have been lucky enough to maintain their jobs, many
are now doing the work of what entire departments
used to do. Others are losing support of MPI from
their employers. More membership and registration
fees are being paid out of pocket than ever before,
and even the time to volunteer and attend Chapter
events has been shrunk, if not eliminated entirely.

Yet, because we have a leadership team that is laser
focused on high-touch member care, your Chapter
was able to respond quickly to the needs of those
members who needed it the most. Times likes these
are the best example of why membership in
associations like MPI can prove to be invaluable.

FREEMAN

One of the things we did to address member needs was
continue our Membership Bailout Program. This plan
received 48 assistance requests to date has distributed
a total of §4,314.00 of the $6,000.00 allocated towards
helping members. 4 members requested membership
renewal assistance, 36 members were awarded meeting
attendance assistance and 5 members were awarded
assistance to attend either WEC or MeetDifferent.

As is required of every MPI Chapter by their minimum
chapter by laws - and in the interest of total
transparency, | would like to provide you a quick
snapshot of the Annual Business Report for our Chapter
so you are aware of where we stand.

We have had many initiatives this vyear. The
Communications  team conducted a Meeds
Assessment, retooled the MNewsletter and applied for an
MPI! Foundation Grant to address how to improve
internal and external marketing initiatives. Based on
member feedback, our Special Events team eliminated
the full day Summer Golf event and replaced it with an
evening networking event. As a result we had the
highest summer event attendance everl They also
partnered with the Education team to incorporate an
educational component into our Holiday MNetworking
event in the hopes of improving planner ROL Finally,
they created 3 networking opportunities at no cost to the
Chapter or to attendees.

Our Education team successfully executed the
MeetMow event, a multi-track program and trade show
that produced our highest attendance at an educational
event ever. The Education team also created three
educational opportunities at no cost to the Chapter or to
attendees. We also established a Past Presidents
Advisory Council, conducted not one but two "pulse”
interviews with all 73 Chapter Volunteers and created a
Chapter Sustainability manual based on the results of
last year's Sustainability Audit.

{continued on page 4)
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{continued from page 3}

We are also pleased to announce that through our
Fundraising efforts, we will be making a $2500.00
donation to the MPI| Foundation on behalf of the
Chapter. Locally, we will be making a $2000.00
donation to our beneficiary of the year, the
Elmsford Animal Shelter, the largest MNO-KILL
animal shelter in the tri-state area.

Regarding Education, from our event evaluation
scores, 100% of our educational programming
either met or exceeded expectations and the
average overall rating was about 4.5 out of a &
point scale. 27% of our budget was directly spent
in providing outstanding education for you and we
were ranked #4 globally in both educational
content and opportunities.

Our membership numbers were down this year.
We have recruited a total of 39 new members,
which exceed last year's recruitment efforts by 3
members. However, we have lost 86 members.
Mext year's Board has already built SMART
objectives into their business plan to address
these challenges and not only recruit new
members but continue to meet and exceed the
needs of our current ones.

At the beginning of our fiscal year, we forecasted a
total budget expenditure of $108,286.00 with

revenue and income being the same. Although we
are forecasting a shorfall of 10%, our Business
Development team did an outstanding job of
bringing in Sponsors. Their Advertising goal was
exceeded by 112%, their cash goal by 5% and
their in-kind goal by 574% - in this economy!!

Based on our MPl Membership Satisfaction
scores, out of 68 Chapters. we are within the top &
in every single category we were measured
against.

In our Chapter Communications and Owerall
Chapter Satisfaction we are ranked number 2 in the
world. And our Chapter Leadership is number 1.
These scores speak wolumes to the work our
volunteers are doing and | cannot thank you
enough. It feels amazing to be leaving my year as
President knowing we have some of the happiest
members in MPI1.

So thank you to all of you. MNext time you're out,
please raise your glasses in a toast to our
incredible wvolunteers and to vyourselves for an
amazing year at MPI-\WestField. Cheers!

""n-.ﬂ".'

Stamford Plaza

HOTEL & CONFERENWCE CENTER
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r In case you missed it

by Bonnie Cuningham

And the
Winner is...

First of all - those who attended the May event will
understand why | am saying this - | wish that Joan
Eisenstodt had been in attendance for this evening - |
believe she would have been over the moon!

2009-2010 Chapter Award Winners

2 have enough words to express or convey ALL | feel
Margaret Moynthan Chapter Leader of the Year about the Annual Awards Event. EVERYTHING was

Planner Volunteer of the Year so far beyond what | could have ever hoped for and
Member Referral Program Winner there are an extraordinary number of people who
Bonnie Cunningham made it all happen and made the possibility a reality.

PLEASE join me in thanking and congratulating all of
these wonderful friends of ours.

Lifetime Achievement Award
President's Recognition Award
Pam Martin '

The ltalian Center of Stamford: Jaclyn, Mark and Paul
- | don't know where to begin. Thank you for every
single second of this experience. The wvenue, the
décor, the linens, the flowers, the food. the beverage,
your entire staffiespecially Sergio and Brian!). You
brought wonderful friends into the mix - Three Seas
Liguors and Springdale Florist. You were so
incredibly generous, flexible, a true pleasure to work
alongside. | hope you take our theme' and bottle it -
50, so pretty and special. The reception was so
Suppher Volmteer of the Year perfectly casual and the hors douevres scrumptious:
Sandy Lee 4 bruschetta, coconut shrimp, prosciutto and melon,
baked stuffed clams oreganato, the risotto balls -
OMG - and the centerpiece: a wheel of Parmegiano -
ISH' Sihver Platter Award Reggiano the size of Wyurping! _The_ dinner was one
. Stamford Plaza course after .anuther of I;Iel|c|nsn treats: penne
Bolognese, chicken Balsamico, potatoes camved into
mushrooms, and award winning Tiramisu and an
espresso bar! Thank you, thank you, thank you!

Rising Star Award
Tony Polito

Stambord Plam

Wi & ECe A S

Style Award

Abigail Kirsch Teddy's Transportation System - as always Charlie,
thank you for always saying yes!
Chdiinilee ot the e KP Events Group - Dan, Gregg, Iv - we were so

! lucky to have you with us.
Education ¥ Y {continued on page 8)




















































